MassBio Membership Portal Frequently Asked Questions
We are excited to announce a new and refreshed membership portal on massbio.org, launching on
December 5, 2018. These impactful changes will make your membership experience much more
seamless for everything from event registration to members-only content to email preferences.
**Please Note: As of December 5, 2018, this upgrade requires everyone to create a new account on
massbio.org even if you already have one. You may use the same login credentials.
What functionality is different?
•

•

•

Event Registration:
o Registration for all MassBio events is now streamlined. You will no longer be taken to
Eventbrite to complete your registration process. Your event registration will be
processed directly through our site.
o When creating your new account, make sure to use your company email to receive the
full value of your membership such as members-only events and our Employee Rewards
savings. You can create a new account by adding your email address and entering the
verification code you will receive.
Members-only Content:
o To access members-only content such as our Knowledge Base or Employee Rewards,
make sure to use your company email. You can create a new account by adding your
email address and entering the verification code you will receive.
Profile / Communications Preferences:
o When creating an account, you’ll be asked to fill out information about your interests,
areas of focus, job function and communications preferences. This will allow us to
deliver personalized content and ensure you never miss an event that’s relevant to your
areas of expertise or interests.
o We encourage ALL members and non-members to complete their profile.
o If you’re already signed up for MassBio emails such as Upcoming Events or MassBio
Insider, you’ll continue to receive these.

What kind of information is MassBio asking for?
•
•
•

Your personal email address will ensure you never miss MassBio news and to use as an
alternative login to the portal if you change jobs.
By telling us more about your job function, areas of focus and interests, MassBio will be able to
tailor news, programs and events that are relevant to you.
We are gathering demographic information from our membership for internal purposes only.
This information will never be made public and is strictly for MassBio’s use.

What do I do if I left my company?
•
•

If you have an existing membership account and have provided a personal email address, you
can log into the portal and update your individual profile.
If you have a new work email address, add it to your profile. You will receive a verification email
and once verified, your profile will automatically be updated with your new company.

•

If your company is a member, you will be able to register for members-only events and access
members-only content on MassBio.org.

What if I still have questions?
•

We understand you may still have questions about your individual account or our new system.
Please submit any questions to membership@massbio.org.

